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Purpose 
The purpose of this document is to detail InterPrac’s requirements for ongoing training and development. This 

CPD framework outlines the CPD requirements for all individuals identified as ‘relevant providers’ as set by the 

Financial Adviser Standards and Ethics Authority Limited (FASEA). It applies to all authorised representatives 

authorised by InterPrac Financial Planning. 

Scope 
This CPD policy covers the following areas: 

1. Overall approach to CPD 

2. Adviser responsibility to prepare CPD plan every year 

3. Process for approving CPD activities 

4. Process for ensuring CPD activities are provided by persons and/or entities that are appropriate  

5. Special circumstances  

6. Existing advisers moving licensees 

7. Advisers who have recently completed their Professional Year 

8. Record keeping; and 

9. Consequences of failing to meet CPD 

Definitions 
CPD year: The 12-month period beginning on the day of the year included in the most recent notice given by 

the licensee under section 922HA of the Act. InterPrac’s current CPD year (1 January 2019 – 30 June 2020) is 

now 18 months. This is a one-off arrangement and won’t be required in future CPD Years. 

CPD hour: 1 CPD hour equals 1 CPD point. 

CPD Areas: new CPD descriptors for knowledge areas are Technical Competence, Client Care and Practice, 

Regulatory Compliance and Consumer Protection, Professionalism and Ethics and General. 

CPD Activity: any FASEA approved course or training, Kaplan modules, nominated IFP Conference session, 

professional reading or ‘other activity’ the Licensee assesses as approves (e.g. webinars, seminars, study 

groups, PD Days etc);  

CPD Plan: An adviser’s tailored Continuing Professional Development (CDP) Plan that identifies areas for 

improvement in competence, knowledge and skills and the professional development proposals for making 

those improvements.   

Provisional Relevant Provider: an adviser undertaking professional year under a mentor, and developmental 

programme, that InterPrac has approved and monitors.  

Relevant Provider:  a person is a relevant provider if the person:  
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(a) is an individual; and  

(b) is: 

  (i) a financial services licensee; or  

  (ii)  an authorised representative of a financial services licensee; or  

  (iii)  an employee or director of a financial services licensee; or  

  (iv)  an employee or director of a related body corporate of a financial services licensee; and  

(c) is authorised to provide personal advice to retail clients, as the licensee or on behalf of the licensee, in 

relation to relevant financial products. 

Professional or technical reading: reading of relevant magazines, academic readings or journal articles that 

is unstructured and does not contain an assessment. 

Continuing Professional Development (CPD)  

FASEA defines CPD as the range of learning activities which professionals maintain and develop throughout 

their career intended to ensure that they retain their capacity to practice professionally. CPD is considered to 

be a career learning process and is not restricted by subject or time.  

It is an integral part of the professional framework, intended to both maintain currency of technical knowledge 

and assist advisers to remain professional. It is also a way of developing new knowledge and expanding 

professional skills. It is important to maintain CPD requirements as the Licensee must notify ASIC of any 

advisers failing to meet their CPD requirements. 

Continuing Professional Development (CPD) principle refers to content relevant to financial planning rather 

than accounting. 

CPD Year  

InterPrac’s current CPD year: from 1 January 2019 to 30 June 2020 

InterPrac’s CPD year will typically retain the existing financial year basis, but a transitional arrangement is 

required as the new FASEA regime (40 CPD hours) commenced on 1 January 2019. The Licensee has pro-rated 

the hours as the new regime overlaps InterPrac’s CPD year by 6 months and therefore current CPD year is now 

18 months. This is a one-off arrangement and won’t be required in future CPD Years.  

New CPD requirements under FASEA 

1 January 2019- 30 June 2019 1 July 2019- 30-June 2020 1 July 2020 – 30 June 2021 

20 CPD 40 CPD 40 CPD 

Total: 60 CPD (18 months) Total: 40 CPD (12 months) 
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CPD obligations  

Total minimum target(1 January 2019 – 30 June 2020): 60 hours over 18 months. 

Qualifying CPD activities must include a minimum target in the following areas: 

CPD Area InterPrac Min requirement 

Technical Competence 15 hours 

Client Care and Practice 7.5 hours 

Regulatory Compliance and Consumer Protection 7.5 hours 

Professionalism and Ethics 13.5 hours 

General No set minimum hours 

 

CPD areas 

Competencies broadly align with the graduate outcomes expected of qualifying practitioners and the work and 

training standard. These high-level competencies are provided as a framework to broadly develop an expert 

financial adviser. Additionally, vital skills are targeted for development: critical thinking, critical self-reflection 

and numerous professional behaviors. The table below addresses these skills by reference to CPD categories. 

The competencies expected to be demonstrated for ongoing professional practice are: 

CPD area Definition Expected competencies 

Technical Competence The activity is designed to enhance participants’ 

technical proficiency and ability to develop and 

provide advice strategies that are appropriate to 

the objectives, financial situations and needs of 

different classes of retail clients. 

acting as a technically proficient professional 

Client Care and Practice The activity is designed to enhance participants’ 

ability to act as a client-centric practitioner in 

advising retail clients. 

acting as a client centric practitioner 

Regulatory Compliance and 

Consumer Protection 

The activity is designed to enhance participants’ 

understanding of applicable legal obligations and 

how to comply with them. 
acting as a legally compliant practitioner 

Professionalism and Ethics The activity is designed to enhance participants’ 

capacity to act as an ethical professional. 
acting as an ethical professional 

General The activity is designed to maintain and extend 

participants’ professional capabilities, knowledge 

and skills, including keeping up to date with 

regulatory, technical and other relevant 

developments, but is not in an area referred to in 

another item of this table. 
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Assessment, Approval and Restriction of CPD Activities 
All CPD activities must be approved by the Licensee in accordance with this principle and based on FASEA 

guidelines. All external activities that are not automatically approved require assessment and should be 

submitted to our training team. The training manger will review your completed training and notify you with 

the outcome of the assessment.  

Assessment 

CPD hours will be assessed and allocated on the estimated time taken to complete all content components 

(including video and/or multimedia) plus the completion of the assessment, based on a ‘reasonable person’, 

with the appropriate knowledge. Assessed content needs to relate to financial planning rather than accounting. 

It is not a given that all (or any) of requested assessments will result in qualifying CPD hours. The InterPrac 

training or compliance team will have the final discretion. 

InterPrac will not approve an activity unless the activity meets the qualifying CPD activity requirements and 

evidence requirements set out in this principle. 

Qualifying CPD activity requirements 

A CPD activity must meet and provide evidence of the following requirements to be approved as a ‘qualifying 

CPD activity’: 

▪ Clearly defined aims and learning outcomes 

▪ Clearly defined, logical structure that follows adult learning principles 

▪ Is current, accurate and up-to-date 

▪ Relates to one of the FASEA CPD areas 

▪ Is the appropriate learning level and has appropriate technical or practical content 

▪ Deals primarily with matters related to the provision of financial product advice, financial advice 

services and financial advice business 

▪ Is led or conducted by one or more persons with appropriate expertise, academic qualifications and 

practical experience 

▪ Enhances advisers’ knowledge and skills, and/or contributes to the maintenance of knowledge and skills 

in areas relevant to the provision of financial product advice and financial advice services 

▪ Includes one or more of the following: workshop, face-face presentation, multimedia, worked 

examples, activities, case studies, tips, warnings, and if appropriate, reference to relevant legislation 

▪ Preference is given to activities with a structured assessment component. Evidence of the successful 

completion of the assessment is required 

Evidence requirements 

For approval to be granted for a ‘qualifying CPD activity’ proof of attendance / completion (e.g. certificate, digital 

record, or transcript) is required, which includes as a minimum: 

▪ The name of the activity and the provider 

▪ The date of the activity 

▪ An overview of the activity 

▪ The CPD area to which it relates 

▪ The duration in minutes / hours of the activity 

▪ Proof of attendance / delivery 
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Approval 

The activities might be automatically approved but the evidence of completion or attendance will need to be 

recorded on our files.  

The following approval process is required: 

Activity Required evidence / Approval process 

InterPrac annual conference Signature upon attendance / Automatically approved 

InterPrac PD Days  Signature upon attendance / Automatically approved 

InterPrac webinar  Attendance / Automatically approved 

Kaplan Professional OnTrack content Completed Assessment / Automatically approved 

Kaplan Professional higher education subjects 
Certificate of Completion / Automatically approved to a maximum 

of 30 hours 

Formal relevant education (bridging courses and approved degree 

studies) 

Certificate of Completion / Automatically approved to a maximum 

of 30 hours 

CPD training provided by any 3rd party accredited training 

provider that aligns with the FASEA CPD Areas 
Certificate of Completion / Automatically approved 

Professional or Technical reading  
Copies of reading provided / assessment for approval to a 

maximum of 4 hours 

Non-formal education training 

InterPrac Peer Group 
Attendance / Assessed if the session is relevant to Financial 

Planning 

3rd party CPD training with no assessment of FASEA CPD areas  Certificate of Completion / assessed by Training manager 

Accounting Conferences / PD Days 
Evidence of attendance and content covered / assessed by 

Training manager 

Education for the purposes of achieving a relevant professional 

designation (e.g. CFP, FChFP, etc) 

Evidence of attendance and content covered / assessed by 

Training manager 

Education for the purposes of meeting requirements in specific 

financial advice provisions (e.g. Stockbroking, SMSF, Aged Care, 

etc.) 

Evidence of attendance and content covered / assessed by 

Training manager 

Education for the purposes of accreditation in specific forms of 

financial products relevant to licensing arrangements (e.g. Credit) 
Evidence of attendance and content covered / assessed by 

Training manager 

All other CPD activities will be assessed by our Training manager. 

Maximum restrictions 
Hours allocated to the following areas are strictly limited to (per CPD Year): 

▪ 30 hours of formal relevant education 

▪ 4 hours of professional or technical reading 

 

All CPD activity emails should be sent to cpd@interprac.com.au.  
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CPD Plan Requirements 
CPD Plan  

Advisers must prepare a CPD plan for each CPD year applicable to the Licensee. CPD Plans must be submitted 

in writing to the Licensee by the due dates outlined in this principle. Adviser may amend the plan at any time. 

Advisers’ CPD plan must identify areas for improvement and development, an extension of the provider’s 

competence, knowledge and skills.  It must describe the qualifying CPD activities the provider will complete 

during the CPD year to achieve those improvements. 

InterPrac will send all advisers a reminder at the start of each calendar year to prepare and submit their CPD 

Plan. 

Timeline 

Submission cut-off date is 15 March. CPD Plan must be submitted for checking and approval by Training 

team. 

Final CPD plan with incorporated required changes provided by Training team must be submitted no later than 

31 March.  

Licensee support 

To support the time efficient production of CPD Plans, the Licensee will supply a spreadsheet tool with 

explanatory email. 

Should an Adviser not submit an ‘eligible’ CPD Plan by 31 March, this will be interpreted that the Adviser has 

chosen InterPrac pre-prepared CPD Plan included in the spreadsheet Tool. 

Monitoring and Record keeping 
InterPrac must maintain a continuous, up-to-date and accurate record of advisers’ CPD activities.  

Monitoring of the completion of CPD requirements for each adviser will be undertaken using the reporting 

functionality of Kaplan Ontrack on a quarterly basis with an email reminder sent to all advisers. 

InterPrac uses the Kaplan Professional Ontrack platform to record the completion of CPD activities.  

The CPD plans will specify each relevant provider’s: 

▪ individual overall CPD target  

▪ minimum requirements in each CPD area 

▪ any other specific requirements that must be met 

The platform will monitor your individual progress and can provide reporting.  

All data entry is performed by InterPrac and any non-Kaplan content needs to be submitted to 

cpd@interprac.com.au for assessment. 

The Licensee must be able to evidence of completion of any CPD activity and therefore records will be kept for 

7 years from the end of each CPD year.  
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Other provisions and circumstances 

Newly appointed advisers 

An adviser who is licensed with InterPrac part-way through a CPD year will have 3 months from the Date of 

Appointment to prepare his/her CPD Plan in accordance with the Licensee CPD guidance.  It will address the 

accrual of 60 CPD hours for the period 1 January 2019 – 30 June 2020. 

Existing advisers new to InterPrac 

The transferee must provide InterPrac with the relevant Training Records from the previous Licensee as part 

of the onboarding process.  

That training record is to minimally cover the CPD activities and hours awarded by the previous Licensee. 

InterPrac will review, assess and approved relevant CPD activities within the InterPrac CPD year in which the 

adviser is appointed. 

Any variation to these onboarding requirements, or the determination/validation of pro-rata targets, will be at 

the sole discretion of the National Compliance Manager. 

Extenuating circumstances such as illness, medical conditions, disability or parental leave 

In special circumstances if the adviser is affected by extenuating circumstances such as illness, medical 

conditions, disability or parental leave and is working part-time for the whole of the CPD year he/she can get 

10% exemption of target of 54 CPD with InterPrac’s written permission. 

Reduced CPD requirements to apply, if an adviser  

▪ must be working part-time for the whole of the CPD year and  

▪ must obtain prior written consent from the licensee. 

The CPD plan changes will be determined solely at the discretion of the National Compliance Manager. 

Provisional advisers (relevant providers) 

Provisional relevant providers who are completing their Professional Year are not required to meet CPD 

requirements. 

Advisers who have recently completed their Professional Year 

A Provisional Relevant Provider who is licensed part-way through a CPD year will have 3 months from the Date 

of Appointment to prepare his/her CPD plan and it will address the CPD hours for the relevant CPD Year in 

accordance with the Licensee’s CPD guidance.   

In the first CPD year as a relevant provider, CPD requirements will be pro-rated for the period between the 

completion of the professional year and the CPD year. 

Career breaks 

If an adviser has not been practicing, or been Authorised for a continuous period of 2 years or more, that 

provider must not resume practice under InterPrac’s licence unless InterPrac has approved his/her CPD Plan 

for the first CPD year after the provider resumes practice.  

 InterPrac will not approve a CPD plan unless: 

1. InterPrac first validates that it aligns with the Licensee guidance appropriate to the Adviser 
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2. InterPrac is satisfied that a submitted CPD Plan aligns with the caps imposed by legislation 

3. InterPrac is satisfied that the CPD Plan addresses gaps in the relevant provider’s competence and 

knowledge or aligns effectively with the expected advice the authorised representative will provide 

The CPD Plan must be submitted no later than 3 months after the relevant provider is appointed. The target 

CPD hours will be determined solely at the discretion of the National Compliance Manager. 

TPB (Tax Practitioners Board) and TASA 

Requirements for Tax Practitioners Board to be incorporated into the following CPD Areas: 

Technical  

▪ personal & entity taxation issues;  

▪ investment CGT considerations;  

▪ tax deductibility of investment loans;  

▪ tax impact of insurance ownership structures 

 

Regulatory Compliance & Consumer Protection  

▪ personal & entity taxation issues structured compliance;  

▪ investment ownership structured compliance;  

▪ insurance ownership structured compliance;  

▪ compliance with GST ‘going concern’ and disclosure rules 

Consequences 
Adviser must comply with the CPD obligations specified in this principle. 

Licensee must advise ASIC of any adviser failing to meet the specified CPD requirements outlined in this 

document by 15th November each year. This will be an ongoing Licensee responsibility in subsequent CPD 

Years.  

 

ASIC will update the Financial Advisers Register of the adviser failing to meet the CPD requirements. 

Continues failure to meet your CPD requirements can also result in suspension of the Authorised 

Representative status. 

 

References and associated documentation 

▪ InterPrac CPD Plan Tool  

▪ Compliance Manual 

▪ FASEA ‘Corporations (relevant Providers Continuing Professional Development Standard) 

Determination 2018    

▪ FASEA ‘Explanatory Statement’ 

▪ FASEA ‘FPS004 Continuing Professional Development Policy’   

▪ ASIC ’Professional Standards for financial advisers – reforms’   

▪ Kaplan OnTrack Help 
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https://www.legislation.gov.au/Details/F2018L01817
https://www.legislation.gov.au/Details/F2018L01817/Download
https://www.fasea.gov.au/wp-%20%20content/uploads/2019/01/FPS004-CPD-Policy-revised-vFINAL-1.pdf
https://asic.gov.au/regulatory-resources/financial-services/professional-standards-for-financial-advisers-reforms/

